O HOBBIX npaBuJjax mnmpoaaku ToBapoB B pO3HUIY

C 1 sHBaps B cuimy BCTynmuiio noctaHoBineHue [IpaBurensctBa Poccuiickoit @eneparuu ot 31.12.2020 Ne
2463 «O6 ytBepxaeHnn [IpaBui mpoakd TOBAPOB IO JOTOBOPY PO3HUYIHOW KYIUTH-TIPOJAXKH, TIEPEUHS TOBApOB
JUTUTEIIHOTO TOJIb30BaHMs, HA KOTOPHIC HE PACHpPOCTpaHseTCs TpeOoBaHHE MOTPEOUTENsT O OE3BO3ME3IHOM
MIPEIOCTABICHNH €My TOBapa, 00JIaal0MIero 3TUMH )K€ OCHOBHBIMH ITOTPEOUTEIIECKUMHU CBOMCTBAMH, HA TIEPHOL
PEMOHTa WJIM 3aMEHBI TAKOTO TOBapa, M MEPEUHs HEIPOJOBOJIBCTBEHHBIX TOBAPOB HAJICKAIICTO KAavyecTBa, HE
MOJUIeXKAIMUX OOMEHy, a Takke O BHECEHWHM H3MEHEHHH B HeKoTopble akThl llpaBurennctBa Poccuiickoit
Oeneparumy» (nanee — [IpaBuina).

Psp panee AelCTBYIOIIMX NpaBWJl, PErYJHUPYIOLIUX CTALIMOHAPHYIO PO3HUYHYKO TOPrOBIO, IMPOAAKU
TOBApOB IO 00pa3IaM U TUCTAHIIMOHHBIM CII0COO0M, KOMICCHOHHYIO TOPTOBIIIO, OOJIBIIE HE IIPAMEHSICTCS.

B 00HOBIEHHOM IOKYMEHTE OBLIN COXpaHEHbI paHee AEHCTBYIOLIME HOPMBI, 3aKPEILISIOIINE KIIOUYEBhIE
mpaBa ToTpeOuTeneld u OOS3aHHOCTH MPOJABIIOB OTHOCHUTEIBHO MOBENCHHS HH(POpPMAIMH O TOBape, BHIIAYA
(HampaBIIeHUSI B JICKTPOHHOM BHJIC) KACCOBOTO HJIM TOBAPHOTO YEeKa, KOHTPOJILHOTO B3BCIIUBAHUS WIH H3MEPCHHUS
TOBApOB, OTITYCKaEMBIX 3a EIMHHUILY M3MEpEeHHUs ToBapa (Bec (Macca HETTO), JJIMHA U JIp.), pa3MemIeHHe TEeKCTa
[IpaBun B HAaTrISLAHOM U TOCTYITHOH opMe 1o MecTy OOCITy)KUBaHHS ITOTPEOUTEIICH.

IIpu sTOoM HOBBIE IIpaBuiia copepkar U psl NOJIE3HBIX HOBEJUI, IPOJAUKTOBAHHBIX ITPAKTUKON IPUMEHEHUS
paHee NEHCTBYIOIIMX NPABWI, KOTOPHIE JOJDKHBI COKPATHTH KOJHYECTBO JKalmo0 moTpeOWTenell Ha IeicTBHA
HEZ00POCOBECTHBIX MPOIABIIOB.

Tak, B IIpaBmmax mnosBmiack mpsMas oOsf3aHHOCTH NPOJABIA B CIIydae ITOCTYIUICHHS TPETEH3UU
MOTPEOUTEIIS HAIPABUTH €MY OTBET B OTHOLICHUY 3asBJICHHBIX TpeOoBaHuil (myHKT 5 [IpaBw).

HenocpenctBeHHO Ha TOProBEIX 00BEKTax (3a UCKIIOYEHHUEM MECT, KOTOPBIE ONPENEeNIIOTCS TPOAABIIOM U
HE IpeHa3HAYCHBI JUTsi CBOOOJHOTO JOCTYIIa MOTpeOUTEINeil) He JOMyCKaeTCsl OTpaHUYeHUE MpaB NoTpeOuTeneld Ha
MOUCK M TMOJlydeHue Jr000# uHpopManuu B MOOBIX (OopMax M3 JIOOBIX HCTOYHHUKOB, B TOM YHCJIE IyTEM
(dotorpadgupoBaHUs TOBapa, €CIM TaKue ACHCTBHS HE HapyIIaroT TpeOOBaHWs 3aKOHOJATeNbcTBAa Poccuiickoit
denepaniii M1 MEKIyHAPOIHBIX J0roBopoB Poccuiickoit denmepanmu. Takum o0pa3oM 000 MOTpeOHTEND,
CCBUTAsCh Ha JaHHYI0 HOpMmy (myHKT 2 IlpaBmur), BmpaBe 3aduKCHpOBaTh, HAIPUMEp, MPH TIOMOIIH KaMephl
MOOWJIBHOTO Tese(hOHa Te HAPYIICHHS, C KOTOPBIMH CTOJIKHYJICS B TOPrOBOW TOYKE.

[Ipn moxymke ToBapoB B HMHTepHET-MarasmHax Telepb MPEAYCMOTPEHO HOBOE MpaBwio (MyHKT 14
[IpaBmi), cormacHO KOTOPOMY TPOJABEI] MPEIOCTABICT MOTPEOUTEIIO MOATBEPKICHUE 3aKIIOUCHHUS JIOTOBOPA
PO3HUYHON KYIUTU-TIPOJKH TOCHIE TOJYYeHHUsI COOOIIEHUS TOTPeOUTEeNsT O HaMEPEHHH 3aKIIOYUTh JIOTOBOD
PO3HHYHOHN KYIUTH-TIPOJaKH. Takoe MOATBEep)KACHWE IOJDKHO COICp)KaTh HOMEp 3aKa3a, KOTOPBIA IT03BOJIIET
NOTPEOUTEIIO TIOTYYUTh HH(GOPMAIIHIO O 3aKIIOYEHHOM JOTOBOPE POSHUYHOM KYIUTU-TIPOJAXH U €TO YCIOBHUSX.

[Ipu mocraBke ToBapa, MPUOOPETEHHOTO AUCTAHIIMOHHO, OH IEPEIAcTCsl MOTPEOUTEIIO MO0 YKa3aHHOMY UM
azipecy, a MpH OTCYTCTBUHU MOTPEOUTEIIS - JIFOOOMY JIMITY, MIPEIbsIBUBIIEMY HHQOPMAIHIO 0 HOMepe 3aka3a. Takum
00pa3oM, POICTBEHHHKAM HJIM COBMECTHO IPOXKHBAIOIIMM C MOTPEOMTEIEM JIMIAM HE TPEeOyeTCs MpeabsBICHHE
JIOBEPCHHOCTH, TTACIIOPTA FUTH MHBIX JOKYMEHTOB. OTHAKO TOTOBOPOM MOTYT OBITH MPEIYCMOTPEHEI 00Jiee CTPOTHE
npaBuia (HampuMep, Ipy J0CTaBKE JOPOTOCTOSIIUX TOBAPOB).

Hosgrle IlpaBuia mormyckaroT, 9TO pacXoAbl Ha BO3BpAT TOBapa HAJICKAIIETO KadecTBa HE BCETIa HECEeT
MOTPEOUTENh, TaK KaK JOTOBOPOM MOTYT OBITH YCTAHOBJICHBI CUTYAIlMH, KOTJa MOTPEOUTEIIh OCBOOOXKICH OT
OTIIATHI JOCTABKH TOBapa IMpoiaBimy. [Ipu 3TOM BO3BpaT HEKAYEeCTBEHHOTO TOBapa BCET/a MPOW3BOAUTCS 3a CUET
MIPOJIaBIIA.

Psan HOBeNn kacaeTcs MpoJaXW TOBApOB C MCIOJIH30BAaHMEM aBTOMATOB. B wacTHOCTH, MpomaBer Ipu UX
HCIOJIb30BAHUU 00sI3aH JOBECTH JI0 CBEICHIS MOTPEOUTENS CICTYONTYI0 HH(BOPMAIIHIO:

a) HauMeHoBaHHE ((UpMEHHOE HAMMEHOBAHME) TIPOJABIA, €0 OCHOBHOW TOCYIapCTBEHHBIH
PETUCTPAIIMOHHBI HOMEp, €ro MECTO HaxXOXKICHHS W ajapec, pekuM pabdoTel, ero HoMmep TelnedoHa W ajpec
3JIEKTPOHHOM MOYTHI;

0) mpaBHiIa MOJIB30BAHMS ABTOMATOM JUIS 3aKITFOYEHHUS TOTOBOPA PO3HUYHON KYIIH-TIPOIAXKH;

B) HIOPSIIOK BO3BpaTa CyMMBI, YIIAYEHHOM 3a TOBap, €CIIU TOBAp HE MPEJOCTABIICH MOTPEOUTEITIO.

[IpaBuna coxep)karT OTHENBbHBIE HOPMBI, PETYIHPYIONINE OCOOEHHOCTH MPOJAXH IIPOJIOBOIBCTBEHHBIX
TOBApOB, TEXHWYECKH CIOXHBIX TOBApOB OBITOBOrO HA3HAYCHHS, ABTOMOOWJICH, MOTOTEXHUKH, MPHUICIOB U
HOMEPHBIX arperaroB, IOBEJIUPHBIX U APYrUX WU3JEIUI U3 AParolieHHbIX METaIOB U (M) IparoleHHBIX KaMHEMH,
JKUBOTHBIX, PACTCHHUI U Psa MHBIX BUOB TOBAPOB.

OO0paiacM BHUMaHHE TOTPEOMTENCH, YTO B Cllydae NPHOOPETCHHS TEXHUYCCKU CIIOKHBIX TOBapOB
OBITOBOTO Ha3HAUCHUSI, TEKCTHIBHBIX, TPUKOTAXKHBIX, IIBEHHBIX, MEXOBBIX TOBAPOB U O0YBH, )KUBOTHBIX, PACTCHUN
WIM MeOEJIH, €CITU KACCOBBIN YK, STICKTPOHHBIA WK MHOH TOKYMEHT, TIOTBEP K IAIOIINN OIUIaTy TAKUX TOBApOB, HE
COJICP’)KHT HaWMEHOBaHHWE TOBapa, apTUKYIT U (WJIM) MOJAETb, COpPT (NIPH HAIUYUH), HEOOXOAUMO TpeOOoBaTh
0popMIICHHS TOBAPHOTO YeKa, B KOTOPOM OyZeT KOHKPETH3UpOBaHA yKa3aHHas HH(OpMAaITus.

Bcem aBToBmanmenpiiaM, JKENMAIONIMM YTOYHUTH MPOUCXOXKIACHHE M TMpousBoauTens TormBa Ha A3C,
Teneph MOKHO CCBUTAThCS Ha MyHKT 71 HOBBIX [IpaBui. B cooTBeTCTBHU ¢ HUM IpH peann3anuil aBTOMOOMIEHOTO
TOIUIMBA TpojaBel] o00s3aH 10 TPeOOBaHUIO MOTPEOUTENsT MPEACTaBUTh 3aBEPCHHYI0 COOCTBEHHHKOM
ABTO3AMPABOYHOMN CTAHIIMU WM JIMIOM, IKCILIyaTHPYIOIIMM aBTO3AMPABOYHYIO CTAHIMIO, KOTHIO TOKyMEHTa O



KadecTBe (IacmopTr), B TOM YHCJIE C YKa3aHWEM HAMMEHOBAaHUWS HM3TOTOBUTENS, HaWMEHOBaHWs HedTeOa3bl H
(akTHUecKOro ajpeca, ¢ KOTOPOW MPOM3BEACHA OTIPY3Ka TOIUIMBA HEMOCPEJACTBEHHO HAa aBTO3aIPABOYHYIO
CTaHIIMIO, TJI€ OCYLIECTBIISICTCS peallM3allysl TOIUIMBA IO JIOKYMEHTY O KadecTBe (Tacrmopry), a Takke pasmepa
MacOPTU3UPOBAHHOM MAPTHH TOTLIMBA U JaThl OTTPY3KH.

CornacHo mnyHKTy 73 HOBbIX [IpaBmi KOHTposIb (Haa30p) 3a HX COOJIOJEHHEM OCYIIECTBISETCS
DenepanbHOii CiTyk00# 10 HaA30py B cepe 3auuThl IpaB MoTpeduTeneid 1 OJaronoayydus 4eaoBeKa.



